
Thank you for enrolling in the Crash Cart Auto-Replenishment Program. We look forward
to supporting your emergency medication needs and want to highlight some key program
benefits.

This package includes:
A new set of medications to place in your crash cart(s).
A prepaid pharma box for returning unused or expired medications.
Package inserts with prescribing information for each medication.

To help us maintain accurate tracking of expiration dates and any potential recalls, please
dispose of any unused or expired medications using the enclosed pharma box after you’ve
received and stored your new medications.

The Crash Cart Auto-Replenishment Program provides:
Automatic refill shipments of expiring crash cart medications.
Prepaid recovery envelopes sent with each refill shipment for returning expired
medications.
Up to two emergency events covered per annual term.
Online access to the OnTraq dashboard for real-time medication tracking.

Included in this packet is a sticker to place on your crash cart. Scan the QR code on the
sticker or below for helpful resources, FAQs, and more information about the program. You
can also access this information at healthfirst.com/crash-cart-onboarding-guide. 

Have additional questions? Contact CCAR@healthfirst.com 
or call 1-855-300-3583.

Some medications may not be available at the time of order due to national supply issues. Orders may ship with 
backordered items. Backordered items will ship as soon as they are available.
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